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Lead Generation Trends
Navigating The New Landscape

Eric Bell — General Manager, Franchise Gator
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e What is Franchise Gator?

¢ How was Q17

e How has the pandemic
affected Franchise Gator?
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Prospects

Contact Attempt Rates Increasing in 2020
Franchiselnsights.com Mystery Shopping Survey
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Are You Pivoting?
e New pitch?
e Nurture leads.

o Can current franchisees

help?
e Work on SEO / SEM.

® Test new sources.
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Use The Extra Time

e Do your CRM research.

, lighten your sales
process.



